The EEA countries and Switzerland The countries of the EEA are: -Norway -Iceland -Liechtenstein On 1 June 2012, these countries started applying the new rules to persons who have the nationality of one of the countries of the EU or EEA, or Switzerland.
Switzerland has applied the new rules since 1 April 2012 to persons who have the nationality of one of the EU Member States or Switzerland, and since 1 June 2012 to persons who have the nationality of one of the EEA countries.
Are you an EU/EEA or Swiss national? If you are a national of an EU/EEA country, or Switzerland, you can stay anywhere in the EU/EEA or Switzerland. You do not have to report your presence to any authorities. Neither do you need a work permit. You have a right to work anywhere within the EU/EEA or Switzerland. Again, you do not have to report to the authorities unless you have Bulgarian or Romanian nationality. In that case, you will not need a residence permit, but you will need a work permit.
If you are not an EU/EEA or Swiss national
If you are not an EU/EEA or Swiss national, you will need a residence permit to work in the EU/EEA or Switzerland. Your employer will usually also need a work permit for you. If you already have a work permit, the information in this booklet also applies to you. Your employer will not have to obtain a work permit if you come under the highly skilled migrant scheme. You can find more information about this at www.ind.nl.
The agreements on social security do not apply if you live in Denmark, Liechtenstein, Norway, Iceland or Switzerland, or if you return to one of these countries after your employment is finished. If you live or return to the UK, the old agreements from before 1 May 2010 apply instead of the new agreements. You can get more information about these agreements from the SVB, the CVZ 2 and the UWV.
Is your employer based in or outside the Netherlands?
This booklet is divided into two parts. Which part applies to you depends on whether you are going to work in the Netherlands for a Netherlands-based employer or an employer based outside the Netherlands. If you are going to work for a Netherlands-based employer, go to page 5. If you are going to work in the Netherlands for an employer based outside the Netherlands, go to page 15.
This booklet explains where you can claim pensions and benefits. The pension and benefit organisations will assess whether you are entitled to any pensions, benefits, allowances, etc., depending on whether you meet the necessary conditions.

Part 1 Working in the Netherlands for a Dutch employer
Working for a Dutch employer
You have found a job with a Dutch employer. You have concluded an employment contract with your employer. The contract will contain rules for e.g. working hours, wages, holidays and leave. These are the rules in the Netherlands.
As well as a contract, there may also be a collective agreement (CAO) relating to your employment. A collective agreement will contain supplementary rules for all employees in your sector with regard to wages, supplementary pension or sick pay. You can get more information about your collective agreement from your employer, union or from the website: www.cao.szw.nl 3 . You can find more information concerning your rights and duties in the leaflet entitled New in the Netherlands from the Dutch Ministry of Social Affairs and Employment, at http://www.rijksoverheid.nl/documenten-en-publicaties/ brochures/2011/12/20/new-to-the-netherlands.html. This leaflet is also available in various other languages at http://www.newinthenetherlands.nl.
It makes a difference where you live If you live in the Netherlands
If you live in the Netherlands, the Dutch rules and regulations will always apply. You will be insured under the Dutch social insurance schemes because you work in the Netherlands. You will be in the same position as someone who has been living and working in the Netherlands for years. In that case, this booklet does not apply to you.
If you do not live in the Netherlands
You will still be subject to the Dutch rules and legislation because you work in the Netherlands. This section of this booklet is relevant for you. If you are not an EU/EEA or Swiss national, you will need a residence permit. Your Dutch employer will also have to apply for a work permit for you. If you cannot get a residence permit and work permit, you will not be allowed to work in the Netherlands.
Apply to the Dutch Tax Administration (Belastingdienst) for a Burgerservicenummer (BSN).
How to apply for a Burgerservicenummer or a Sofi number To work in the Netherlands, you need a Burgerservicenummer (BSN) or a Sofi number. This number is unique to you, a kind of personal identification number. If you are going to live in the Netherlands, you will be given a Burgerservicenummer when you register with your municipality as living in the Netherlands.
If you are not going to live in the Netherlands, you should ask the Dutch Tax Administration (Belastingdienst) to provide you with a Sofi number.
You must give your Burgerservicenummer or Sofi number to your employer, who can then register you with the Tax Administration as an employee.
Register with a Dutch health insurer. Ask for an S1 or E106 form and submit it to your health insurer in your country of residence. If your partner and children do not have an income of their own, they can then get health care in their country of residence, under the rules for that country.
Health care and medical expenses
You must register with a Dutch health insurer. You will have to pay a monthly contribution. Part of the contribution will be deducted from your wages by your employer. You will have to pay the other part directly to the Dutch health insurer. This will entitle you to health care in the Netherlands. Your Dutch health insurer will reimburse you for part of the costs of that care. You can also get medical care in your country of residence if you are registered there. For this, you will have to send an S1 or E106 form to your health insurer in your country of residence. You can get this form from your Dutch health insurer. If your partner and children do not have any income of their own, they can also use the S1 or E106 form to get medical care in your country of residence, or in the Netherlands if they are staying in the Netherlands. The health insurer in your country of residence will determine what your partner or children are entitled to receive, and forward this information to the Dutch Healthcare Insurance Board (CVZ). For health care in the Netherlands, they can use the European Health Insurance Card (EHIC), obtainable from the CVZ. If your partner or children start working, they will automatically become insured in the country where they work. They will then no longer be entitled to medical care on the basis of your Dutch insurance. If your partner starts working in your country of origin, your children will probably be covered under your partner's insurance. They must report this to the health insurer in their country of residence, who, in turn, will inform the CVZ. A European Health Insurance Card (EHIC) from your country of residence will not be valid if you work in the Netherlands.
Health care allowance
If you have taken out basic health insurance with a Dutch insurer, you may qualify for a health care allowance. To claim the allowance, you must apply to the Tax Administration at 'Belastingdienst/Toeslagen'. To qualify, you must be aged 18 or over, and the amount you can get depends on your income, or joint income if you live with someone else. The income limits that determine how much you can get are adjusted each year. You can find more information about the health care allowance at www.toeslagen.nl.
If you have children you can claim Dutch child benefit (kinderbijslag; AKW) from the Sociale Verzekeringsbank (SVB) office that serves the area where your employer is located. Inform the child benefit agency in your country of residence that you are working in the Netherlands.
Child benefit
If you start working in the Netherlands, you are covered by Dutch social insurance. This means that you qualify for Dutch child benefit for your children. Dutch child benefit, which is paid at the end of each quarter, is a contribution towards the cost of looking after children under 18. If the child benefit rate is higher in your country of residence than in the Netherlands, supplementary child benefit may be payable from your country of residence. If your partner is employed in your country of residence, that country will pay child benefit. If the Dutch child benefit is higher, you will be entitled to supplementary child benefit from the Netherlands.
You can claim Dutch child benefit from the SVB (Sociale Verzekeringsbank) office that serves the area where your employer is located. You can find more information about this at www.svb.nl.
Child budget
Child budget is a contribution to the cost of raising your children up to the age of 18, and is paid on top of child benefit. The amount of child budget you can get depends on how many children you have, their ages, and your family income.
If you and your family live outside the Netherlands but you work in the Netherlands, you may qualify for child budget.
Child budget is usually paid automatically. The child budget department of the Tax Administration (Belastingdienst/Toeslagen) awards child budget on the basis of the information it receives from the SVB. Child budget is paid either by the Tax Administration or the SVB, depending on where you live and whether your partner works. If your child budget is paid by the SVB, any other family benefits you receive in the Netherlands or from another country will be taken into account. You can find more information about this at www. toeslagen.nl and www.svb.nl.
Childcare benefit (kinderopvangtoeslag)
If you start working in the Netherlands but your family still lives in another EU country, Liechtenstein, Norway, Iceland or Switzerland, you may qualify for a benefit to help cover the costs of childcare. You have to apply to the Dutch Tax Administration (Belastingdienst/Toeslagen) for this benefit, and the amount you can get depends on your family income. To qualify, both you and your partner must be working, and the childcare centre, childminder or business providing childcare must be listed in the Register for childcare outside the Netherlands. Childcare benefit is paid by either the Tax Administration or the SVB, depending on where you live and where your partner works. If your child budget is paid by the SVB, any other family benefits you receive in the Netherlands or from another country are taken into account. You can find more information about this at www.toeslagen.nl and www.svb.nl.
Check whether you would prefer to be treated as a resident tax-payer. In other words, you should see whether you can get mortgage interest relief and apply for a general tax credit for your partner.
Resident or non-resident taxpayer?
As you do not live in the Netherlands, you are subject to tax outside the Netherlands. In practise, this means that you only pay tax in the Netherlands on your Dutch earnings. As a non-resident taxpayer, you can choose to be treated as a resident taxpayer, so that you can benefit from tax credits or rebates under the Dutch system. It depends on your personal situation whether it is better for you to be treated as a resident or non-resident taxpayer. There are also certain conditions and consequences to being a resident taxpayer. You can find more information about this at www.belastingdienst.nl.
If you have come from Liechtenstein to work, you cannot opt to be treated as a resident taxpayer as the Netherlands does not have an agreement with Liechtenstein to prevent double taxation. Since 1 January 2012, employees from Switzerland can choose to be treated as a resident taxpayer. Check with the tax authorities in your country of residence on how to report your Dutch earnings on your tax return.
If your spouse does not work, you can take out voluntary old age pension (AOW pension) insurance with the SVB for your spouse.
Voluntary insurance for your spouse
If your spouse lives in another EU/ EEA country, or in Switzerland, but is not employed and not insured, then you can take out voluntary insurance for an old age pension (AOW pension) for your spouse for the time that you are working in the Netherlands. You must apply for voluntary insurance within 1 year of starting work in the Netherlands, to the Insurance Office of the Sociale Verzekeringsbank: +31 20 656 5225 (NL).
After you start work
You have started working in the Netherlands. You will soon get your first payslip. The payslip will state not only the amount you earn but also the tax and national insurance contributions that your employer deducts for you.
You will have to pay tax and national insurance contributions (loonheffing).
This consists of tax on your earnings and a portion of the contributions payable under the social insurance schemes.
Tax on your wages
You pay tax on your earnings. The amount of tax you pay depends on the amount of your wages or salary. The more you earn, the more tax you pay. Your employer will deduct the tax from your earnings and pay it to the Tax Administration (Belastingdienst). When calculating your wage tax, your employer takes tax credits into account.
National insurance contributions deducted from your pay You pay contributions for old age pension (AOW), survivor benefit (Anw), and exceptional medical expenses (AWBZ). These are Dutch national insurance schemes. Your employer deducts these amounts from your earnings and pays the contributions to the Tax Administration (Belastingdienst). Together, your tax and national insurance contributions are called Loonheffing. When calculating the contributions, your employer takes tax credits into account.
Tax and national insurance contributions and filing a tax return
If you are subject to tax outside the Netherlands The income tax and national insurance contributions deducted by the employer are an advance levy with regard to the income tax and national insurance contributions owed. In some cases, sufficient tax and national insurance contributions will have been withheld, and you will not have to file a tax return for these. However, as a non-resident taxpayer, you do have to file a tax return if you owe additional tax and national insurance contributions because you received other Dutch income from which tax and national insurance contributions were not deducted. You can also file a tax return if you have deductibles not taken into account when the tax and national insurance contributions were deducted.
If you opted for treatment as a resident taxpayer If you are subject to tax outside the Netherlands, you can opt to be treated as a resident taxpayer. You will then be entitled to all rebates and deductibles on your income tax. This can be to your advantage, depending on your personal situation. There are conditions and consequences attached to opting for treatment as a resident taxpayer. If you opt to be treated as a resident taxpayer, you will also have to report income from your country of residence in the Netherlands. You do not have to pay tax in the Netherlands on this income, but you may have to pay more tax on your Dutch income as a result. Find out whether it would be in your best interests to opt for treatment as a resident taxpayer. You can find more information about this at www.belastingdienst.nl.
Usually, you will also have to file a tax return in your country of residence. If you have come from Liechtenstein to work, you cannot opt for treatment as a resident taxpayer as the Netherlands does not have an agreement with Liechtenstein to prevent double taxation. As from 1 January 2012, employees from Switzerland can opt for treatment as a resident taxpayer.
Working in the Netherlands for less than a year
If you work in the Netherlands for less than a year, you might be able to get part of your tax and national insurance contributions refunded. You can obtain more information about this from the Tax Administration (Belastingdienst), telephone +31 55 538 53 85 (NL).
You will pay contributions for employee insurance schemes.
Contributions for employee insurance schemes All employees are covered under employee insurance schemes. Your employer pays all the contributions for unemployment insurance (WW) and incapacity insurance (WIA). These contributions will probably not be stated on your payslip.
You will have to pay contributions for health insurance -via your wages or salary and directly to your health insurer.
Health insurance contribution via wages/salary Before 1 January 2013, this contribution was paid by you, via your wages or salary, and reimbursed by your employer. As from 1 January 2013, this contribution is paid by your employer.
Contribution paid to your health insurer
You will have registered with a Dutch health care insurer. You pay a fixed monthly contribution to your health insurer, which is separate from the amount you pay via your wages or salary. You will get a bill from your health insurer for this, or your employer deducts the fixed contribution from your wages or salary and pays it to the health insurer for you. You will also have to pay a contribution for family members aged 18 or over who are co-insured with you. You will receive a bill for this from CVZ. The amount you pay for your family depends on the country where they live. You can also take out supplementary insurance so that the costs of dental care or physiotherapy, for example, are also reimbursed (partly or fully). If you opt for supplementary insurance, you will have to pay an extra contribution. Your health insurer can tell you more about this.
Contribution for supplementary pension
IIf you work in the Netherlands, you will normally build up rights to a company pension. Apart from the statutory contributions, you and your employer will probably also have to pay contributions for a company pension. The amount of pension you will receive depends on your earnings. Every year, you will be sent a letter about your pension. It is important to keep this letter for future reference.
What happens if… … you get ill?
If you become ill, you must report this to your employer. Your employer will continue to pay your wages or salary at a minimum of 70% and a maximum of 100%. The amount you get will be specified in your collective agreement (CAO) or employment contract. Your employer will provide guidance during your sick leave, usually through the occupational health and safety service (arbodienst).
If your contract expires while you are ill, or if you were working for a Dutch temporary employment agency in the Netherlands In that case, you can get a sickness benefit under the ZW scheme (Sickness Benefit Scheme). You will then get 70% of your last-earned pay. This money will be paid to you by the Institute for Employee Benefit Schemes (UWV). Your employer will inform the UWV that you are ill.
If you are ill and wish to recuperate in your country of residence, you must let your employer and/or the occupational health and safety service know at least two weeks before you leave. If you were working for a temporary employment agency, you should inform the UWV. A doctor will assess whether returning to your country of residence could be detrimental to your recovery. If you fall ill while in your country of residence, you must report sick to your employer as soon as possible. If you were working for a temporary employment agency, you must report sick to the UWV. You are also required to send a statement by the doctor treating you. The organisation that pays sickness benefit in your country of residence may ask you to undergo a medical check.
... you are ill for a long time? If you are ill for more than two years and are 35% or more incapacitated for work, you can get an incapacity benefit (WIA benefit) from the Institute for Employee Benefit Schemes (UWV). The UWV will send you a claim form for a WIA benefit. A doctor in your country of residence will determine what your capacity for work is and how much you are capable of earning. In other words, the degree of your incapacity for work will be established. The UWV will inform you about this. If you have also worked outside the Netherlands in the past, you will get a WIA benefit in proportion to the number of years you were insured in the Netherlands. The other countries where you worked will decide whether you can get a benefit from those countries. If you are less than 35% incapacitated for work, you may be able to get an unemployment benefit. You can find out where to claim an unemployment benefit in the section (What happens if) "you become unemployed".
The Netherlands does not have separate legislation for industrial accidents and occupational diseases. A WIA benefit must be claimed in both cases.
If you return to your country of residence during your illness, you should submit your claim for a Dutch incapacity benefit in that country. A doctor from your country of residence will carry out the medical examination.
Ask your employer or union about supplementary insurance in the event of incapacity for work. The amount of unemployment benefit varies between countries. For the duration of your benefit, the country paying the benefit will consider how many years you worked in the Netherlands, your country of residence and other EU/EEA countries and Switzerland. You should state this information on a U1 form. You can get this form from the unemployment agency in the country where you worked. In the Netherlands, this is the UWV, telephone: +31 88 898 20 01.
If you are unemployed for a long time, this could affect your childcare benefit. For more information, go to www.toeslagen.nl.
If you return to your country of residence, you can take your Dutch unemployment benefit with you for a maximum of three months while you look for work there. Before you leave, you should get a U2 form from the UWV, telephone number + 31 88 898 20 01. Take this form to the organisation in your country of residence that will be helping you to find work there.
… you have a child?
Dutch child benefit is payable towards the costs of bringing up a child. You can claim Dutch child benefit (kinderbijslag; AKW) from the Sociale verzekeringsbank (SVB) office that serves the area where your employer is located. Dutch child benefit is paid every quarter. If your partner does not work, you may qualify for supplementary child benefit from your country of origin if the child benefit is higher there. Inquire about this in your country of residence. If your partner is employed in your country of residence, that country will pay the child benefit. If the Dutch child benefit is higher, supplementary Dutch child benefit will be payable. If your situation changes, for example, if your partner stops or starts working, you move house or you have another child, contact the Sociale Verzekeringsbank and the child benefit agency in your country of residence without delay. You may qualify for childcare benefit. The amount of this benefit depends on the family income and other family benefit entitlements. If your children are under 18 and your family income is below a certain level, you may also be entitled to a child budget. You will find more information about this at www.toeslagen.nl.
… you reach your AOW pension age?
When this happens, you will be entitled to an old age pension from the Sociale Verzekeringsbank (SVB) at the rate of 2% of the full AOW pension for each year that you worked in the Netherlands. You will receive a fixed amount in AOW pension once you reach your AOW pension age. You can claim the AOW pension in your country of residence, at the same time as you claim your pension from that country. Alternatively, you can submit your AOW pension claim directly to the SVB in the Netherlands. If you work in the Netherlands, you will normally build up rights to a company pension as well. You can claim this pension from your company pension fund in the Netherlands. The amount of this pension will depend on the amount you earned and how long you built up pension rights.
… you pass away?
If you should pass away, your partner or children may be entitled to survivor benefit under the National Survivor Benefits Act (Anw). They can claim this benefit in their country of residence or in the country where you were last insured. The benefit is paid by the Sociale Verzekeringsbank (SVB). If your partner or children are also entitled to a survivor benefit from your country of residence, the SVB will deduct that benefit from the Dutch benefit. If you participated in a company pension fund, your partner or children may also be entitled to payments from that fund. Your partner or children should apply for this benefit in the Netherlands. For more information about company pensions, you can contact your employer or your company pension fund. 
Before you start working
There are a number of things that have to be done before you start working.
Below is a list of the things you need to do.
Apply for an A1 certificate if you want to remain insured in your country of residence.
A1 certificate
If you work in the Netherlands, you will be insured in the Netherlands. If you want to stay covered under the social insurance legislation of your country of residence while you are working in the Netherlands, you will need an A1 certificate to confirm this. You or your employer should apply to the competent institution in your country of residence for the certificate.
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The competent institution will specify until what date you will remain insured in your country of residence. If you have an A1 certificate, you will be subject to the social insurance legislation and rules of your country of residence. For example, for child benefit, old age pension, incapacity benefit and health insurance. For this insurance, you pay the contributions in your country of residence. The benefits must therefore also be claimed in your country of residence. However, there is one exception.
If you become ill in the Netherlands, you have to report sick to a Dutch organisation, the Institute for Employee Benefit Schemes (UWV). To receive medical care in the Netherlands, you need a European Health Insurance Card (EHIC). You can get this card from your health insurer in your country of residence.
Contact the Dutch Tax Administration (Belastingdienst) and the tax authorities in your country of residence to find out how and where you have to pay tax.
Tax
You will normally have to pay tax in the country where you work (the Netherlands). If you are in the Netherlands for less than 183 days per year, you may have to pay tax in your country of residence. Holiday leave, days off sick and national holidays are included in the total number of days in the Netherlands. This is subject to certain conditions. If your employer has a place of business or office in the Netherlands, you will always have to pay tax in the Netherlands.
Apply to the Dutch Tax Administration (Belastingdienst) for a Sofi number.
How to get a Sofi number To work in the Netherlands, you need a Sofi number. This is a unique identification number which you can obtain from the Dutch tax administration (Belastingdienst). You have to give this number to your employer, who can then register you with the Tax Administration as an employee.
Part 2B If you live in the Netherlands
This part of the booklet explains the rules for employees who live in the Netherlands.
If you work in the Netherlands, you will be subject to the Dutch rules and legislation of the Netherlands, and you will be insured in the Netherlands. This means that you have to pay social insurance contributions in the Netherlands, for insurance such as old age pension and unemployment benefit. You will also have to pay tax in the Netherlands. You will be in the same position as someone who has been living and working in the Netherlands for years. In that case, this booklet does not apply to you. If you have an A1 certificate, you will be covered by social insurance in your country of origin. As a resident of the Netherlands, you will have to pay tax in the Netherlands.
Check whether you need permission to work in the Netherlands.
Do you need permission to stay in the Netherlands?
If you are a national of an EU/EEA country or Switzerland, you will not have to report to any authorities in the Netherlands to be able to stay here. You will not need a residence permit. If you do not have the nationality of an EU/ EEA country or Switzerland, you do have to report to the authorities. You will need a residence permit. You must apply for a residence permit to the municipality in the Netherlands where you are staying.
Do you need permission to work in the Netherlands?
If you are a national of an EU/ EEA country or Switzerland, you do not need to report to any authorities to work in the Netherlands. When must you report to the authorities? -If you are from Romania or Bulgaria, or -If you are not a subject of one of the EU/EEA countries or Switzerland. In both cases, your work is regarded as cross-border service provision and must be reported to the UWV in The Hague. Your employer will then not need a work permit for you, provided you have a permanent employment contract with your employer. If you are a temporary worker, your employer will have to obtain a work permit for you.
Example
A company based in Poland comes to the Netherlands to provide services, bringing with it its own employees (of Polish, Romanian and Ukrainian nationality). The Polish workers are not subject to any obligations, but the Romanian and Ukrainian workers must be registered with the UWV.
Register with the municipality where you want to live
How to apply for a Burgerservicenummer (BSN) To live in the Netherlands, you must register with a municipality. The municipality will issue you with a Burgerservicenummer. You must give this number to your employer, who can then register you with the Tax Administration as an employee.
If you want to stay insured in your country of origin, apply for an A1 certificate.
A1 certificate
If you work in the Netherlands, you will be insured in the Netherlands. If you want to stay covered by the social insurance legislation of your country of origin while you are working in the Netherlands, you will need an A1 certificate. You or your employer must apply for the certificate to the competent institution in your country of origin 8 . The certificate will show until what date you are covered by social insurance legislation in your country of origin.
Apply for an S1 form to your health insurer in your country of origin. Give the form to health insurer CZ in the Netherlands. This will ensure that not only you, but also your partner and children can get health care in the Netherlands if they do not have an income of their own.
Health care and medical expenses
If you live and work in the Netherlands for an employer based in your country of origin, you can stay insured in that country if you have an A1 certificate. Apply to your health insurer in your country of origin for an S1 or E106 form. You can use this form to register with the Dutch healthcare insurer CZ in the Netherlands. CZ will arrange for your medical care in the Netherlands. Your partner or children under 18 will also be entitled to health care in the Netherlands, as long as they do not have income of their own. If your partner or children start working in the Netherlands, they will no longer be entitled to health care based on insurance in your country of origin. They will be insured in the Netherlands themselves, and will have to take out their own Dutch health insurance. This also applies to children aged 18 or over who do not have an income of their own.
If you have children, you can claim supplementary child benefit from the Sociale Verzekeringsbank serving your area.
Child benefit
If you have children, and you have an A1 certificate, you will be entitled to child benefit from your country of origin. Because you and your family live in the Netherlands, you may be able to get supplementary Dutch child benefit on top of this child benefit until your children turn 18. If your partner also works in the Netherlands, your partner will get Dutch child benefit. In that case, you may be able to get supplementary child benefit from your country of origin if the child benefit is higher there. You can claim Dutch child benefit from the Sociale Verzekeringsbank (SVB) office that serves your area. You will find more information at www.svb.nl.
Child budget
If you receive child benefit and your and your partner's joint income does not exceed a certain level, you may qualify for a child budget. You can find more information about this at www.toeslagen.nl and www.svb.nl.
Rent allowance
If you are over 18 and registered with a municipal population register in the Netherlands, and you rent independent accommodation, you may qualify for rent allowance. You will find more information about this at www.toeslagen.nl.
Childcare benefit
As you live and work in the Netherlands, you may be entitled to a contribution towards the costs of childcare. The amount of childcare benefit will depend on your and your partner's joint income. If you are entitled to family benefits from outside the Netherlands, that may also affect the amount of the childcare benefit you can get.
You have to apply to the Dutch Tax Administration (Belastingdienst/Toeslagen) for childcare benefit. You will find more information about this at www.toeslagen.nl.
After you start work
You live in the Netherlands and have started working in the Netherlands for an employer based outside the Netherlands. You will get your payslip from the employer that posted you to work in the Netherlands. The tax you have to pay in the Netherlands will not necessarily be stated on your payslip. A non-Dutch employer does not normally have to deduct this tax from your pay on your behalf. This means that you will usually have to pay the tax to the Dutch Tax Administration (Belastingdienst) yourself.
You will usually have to pay tax in the Netherlands yourself.
Tax on your income
From the moment you start living in the Netherlands, you have to pay tax in the Netherlands. If your non-Dutch employer does not deduct tax from your pay, you will have to pay the tax yourself. You can apply to the Tax Administration (Belastingdienst) for a provisional tax assessment so that you can pay a certain amount to the tax authorities in advance. At the end of the year, you have to report your entire income. The tax you paid on your provisional assessment is then offset against the tax you owed based on your tax return.
Social insurance contributions
If you have an A1 certificate, it will show that you are insured in your country of origin and until what date you are insured there. This means that you pay social insurance contributions in your country of origin. If the period stated on the A1 certificate expires, you will be insured in the Netherlands.
You pay contributions to the health insurer in your country of origin.
Health insurance contributions
You pay health insurance contributions in your country of origin. You can get medical care in the Netherlands.
What happens if… … you get ill?
You must report sick within 3 days to the Dutch Institute for Employee Benefit Schemes (UWV). Your country of origin will pay the sickness benefit.
… you are ill for a long time? If you stay ill for a long time, you may be able to get an incapacity benefit. You can claim such a benefit from your country of origin. A medical adviser of the UWV will arrange for an examination, and will forward his or her findings to the organisation in your country of origin.
… you become unemployed?
You can get an unemployment benefit, either from the Netherlands or from the country where you were insured. You can choose. However, you do have to be staying or living in the country where you apply for the benefit. To claim an unemployment benefit from the country where you were insured, you must register with the employment office in that country. For an unemployment benefit from the Netherlands, you must register with the Institute for Employee Benefit Schemes (UWV). The amount of benefit you can receive differs between countries. To claim an unemployment benefit, you will need a U1 form. The U1 form shows details of your employment history in a certain Member State. You need a U1 form for each Member State where you have worked. You can obtain this form from the unemployment benefit agency in the country or countries where you have been insured.
If you become unemployed or remain unemployed for a longer period, this could affect your childcare benefit. For more information, go to www.toeslagen.nl.
… you have a child?
You can get child benefit, a contribution towards the costs of bringing up a child. The country where you are insured will pay the child benefit. If you have an A1 certificate and you live in the Netherlands with your family, you may be able to get a supplement from the Netherlands if the Dutch child benefit is higher.
You can claim supplementary Dutch child benefit from the Sociale Verzekeringsbank (SVB) serving your area. If your partner works in the Netherlands, the Sociale Verzekeringsbank will pay your child benefit until your children turn 18. You may be entitled to supplementary child benefit from the country where you are insured, if the child benefit is higher there.
As you live and work in the Netherlands, you may qualify for childcare benefit, a contribution towards the costs of childcare. The amount of your benefit will depend on your and your partner's joint income. If your children are under 18 and your family income is below a certain level, you may also be entitled to a child budget. You will find more information about this at www.toeslagen.nl.
… you reach the pension age?
If you reach the pension age, you will be entitled to an old age pension from your country of origin. The longer you worked, the higher your pension will be. If you work in the Netherlands and you have an A1 certificate showing that you are insured in another country, you will not build up rights to a Dutch old age pension. If your partner lives in the Netherlands, he or she will build up rights to his or her own Dutch old age pension (AOW pension).
… if you pass way?
If you should pass away, your partner or children may be entitled to a survivor benefit from the country where you are insured.
Part 3 Additional information
Forms EHIC European Health Insurance Card. This card is issued by the health insurer where you are insured.
A1 (E101)* The European A1 certificate shows which social insurance legislation applies to you. You can request this form from the organisation in your country of residence. S1 (E106)* You need an S1 form to get care from a health insurer for you and your family members in your country of residence. This form is issued by the health insurer you are registered with.
U1 (E301)* You can use this form to inform the unemployment agency that pays your benefit of any periods of insurance in another Member State. The unemployment agency must take these periods of insurance into account. In the Netherlands, this form is issued by the UWV. You can call them on +31 88 898 20 01.
U2
With a U2 form, you can take your unemployment benefit with you to another country of the EU, EEA or Switzerland for three months while you look for work there. You can apply to the UWV for a U2 form. Telephone number +31 898 20 01 
